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Dyson Telescope 
 
IMPORTANT SAFETY INSTRUCTIONS 
READ ALL INSTRUCTIONS BEFORE USING THIS VACUUM CLEANER 
When using an electrical appliance, basic precautions should always be followed, 
including the following: 
WARNING 
TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY 


1 Do not leave plugged in. Unplug from electrical outlet when not in use and 
before servicing. 


2 Do not use outdoors or on wet surfaces or to vacuum water or other liquids – 
electric shock and personal injury could occur. 


3 Do not allow to be used as a toy. Close attention is necessary when used by or 
near children. 


4 You are responsible for making sure that your vacuum cleaner is not used by 
anyone unable to operate it properly. 


5 Use only as described in this manual. Use only with Dyson recommended or 
approved attachments and accessories. 


6 Check to ensure your electricity supply corresponds to that shown on the 
rating plate, which can be found on the base of the machine between the 
wheels. The machine must only be used as rated. 


7 Do not use with a damaged cord or plug. If the machine is not functioning 
properly, has been dropped, damaged, left outdoors, or immersed in liquid, 
contact the Dyson Helpline on 1-866-693-9766. 


8 Do not pull or carry by the cord, do not use the cord as a handle, do not close 
a door on the cord or pull the cord around sharp edges or corners. Do not run 
the machine over the cord. Keep the cord away from heated surfaces and open 
flames. 


9 Do not unplug by pulling on the cord. To unplug, grasp the plug, not the cord. 


10 Hold plug when rewinding onto cord reel. Do not allow plug to whip when 
rewinding. 


11 Do not handle the plug or machine with wet hands. 


12 Do not use the machine without the clear bin and the filters in place. 


13 Do not put any objects into openings in the machine. Do not use with any 
opening blocked; keep free of dust, lint, hair and anything that may reduce air 
flow. 







14 Keep hair, loose clothing, fingers, and all parts of body away from openings in 
the machine and moving parts such as the brushbar. 


15 Do not use the machine to pick up sharp hard objects, small toys, pins, paper 
clips etc. They may damage the machine. 


16 The use of an extension cord is not recommended. 


17 Store the machine indoors. Put the machine away after use to prevent tripping 
accidents, with the cord coiled safely. 


18 Turn off all controls before unplugging. 


19 Take extra care when cleaning on stairs; always work with the machine at the 
bottom of the stairs. Do not put on chairs, tables etc, keep on the floor. 


20 Do not pick up anything that is burning or smoking, such as cigarettes, 
matches, or hot ashes. 


21 Do not use to pick up flammable or combustible liquids, such as gasoline, or 
use in areas where they may be present. 


22 When vacuuming, certain carpets may generate small static charges in the 
clear bin or wand. These are not associated with the electricity supply. To 
minimize any effect from this, do not put your hand or insert any object into 
the clear bin unless you have first emptied it and rinsed it out with cold water. 


23 Use only identical replacement parts. 


24 Do not carry out any maintenance or repair work other than that shown in this 
manual or advised by the Helpline. 


 








Dear Mr. Davis: 


To UPS, it was tracking number 1Z071WE20291910529. To me, it was a gift for my 
father's 85th birthday, the centerpiece of the celebration we had been planning for 
months, to be opened at a dinner for our whole family. We really needed it to be in 
Chicago on time. 


I figured that sending it Tuesday and paying extra for two-day delivery should do it. We 
didn't need it until Saturday.  


When it had not arrived by Friday, I checked and found out it had been delayed for a day 
due to snow. Therefore, it should then have taken three days and arrived on Friday, 
Saturday the latest. But the website said it would not be delivered until Monday. So with 
the help of the retailer, we were able to confirm that we could pick it up ourselves at UPS 
on South Jefferson Street in Chicago Saturday before 1 pm.  


A $40 cab ride to South Jefferson St. later, we were told that the package was there but 
on the truck and could not be unloaded. Danny (he did not give me his last name) at the 
pick-up desk had no suggestions to make. He was courteous but completely unhelpful. 


I understand weather delays and human error. This is why I paid for two-day delivery 
five days before I needed it – to be absolutely sure it would be there on time. What I do 
not understand is why we and the shipper (Voice Quilt) continually got the wrong 
information every time we checked either by phone or online (at least five times each) 
and why a pick-up desk like the one at South Jefferson has no manager around in person 
or by phone who can help with alternative options.  


Now that it has arrived – a week after it shipped for two-day delivery – I would very 
much appreciate your looking into this matter and getting back to me to let me know 
what steps UPS will take to improve communications and responsiveness in the future, 
including an immediate alert to the shipper and/or recipient of any delay and staff who 
can work toward the "solutions" your website claims are the UPS speciality. 


Sincerely, 
Nell Minow 


 








The pain of 'divorcing' a friend 


Breaking up with a friend can be as painful as losing any other relationship that is close 
to the heart, says Fatimah. 


1 
When we make friends, we do not think about the possibility of losing them. But a time 
may come when the girl or guy friend that you were once inseparable from no longer 
returns your calls or makes time to hang out. 'Friend divorce' is a reality, and it can be 
just as painful as losing any other relationships. 


2
I came up with the term 'friend divorce' several years ago when a good friend and I 
stopped talking to each other after being close for over five years. I was confused about 
what happened between us and took for granted that our friendship would simply bounce 
back. When I realised that it was not the case, I decided to ask my friend whether our 
friendship was over, and he explained why he no longer felt close to me. It was a difficult 
question to ask, and it was even harder to hear his response, but by posing the question, 
I laid everything out on the table and received an honest reply. 


3
It can be hard to deal with losing a friendship when you don’t have answers to your 
questions. Unfortunately, the world we live in has made it a lot easier for people to slip 
out of our lives. It can be as simple as them no longer texting you back or making plans 
for a girls’ night out. Once you notice this, it is important to be straight up with yourself. 


4
Step back and re-evaluate the friendship to examine how you may have played a part in 
causing the drift between you both. Sometimes a friend feels neglected because of a new 
job or relationship you have, and they may start to pull away. If it is something that can 
be repaired with an open talk, and if you believe the friendship is worth saving, then you 
should have this open talk. 


5
There are other times when the loss of a friendship is the result of people outgrowing one 
another or growing apart. That good friend who used to be game for all sorts of 
adventures may no longer be interested. Or the cousin that grew up with you may have 
gotten married, had a few kids and just doesn’t have the time to go out for late night 
coffee sessions. To me this is one of the hardest ways to lose a friend because you have 
absolutely no power over it; we all change, but in the process, we risk losing people that 
we have a lot of love for. 


6 
Of course some 'friend divorces' are necessary. Maybe you were 'frenemies' and the 
relationship was based on negativity and competition. Or perhaps your relationship didn’t 
uplift you spiritually and was maintained out of habit rather than genuine care. These 
kinds of friendships are toxic but too often we turn a blind eye to what they really are. 







7 
Most people enjoy being in the company of others, but simply collecting friends doesn’t 
mean that you are acquiring quality relationships. If and when these people walk out of 
your life, you should be thankful because their absence frees the space for better and 
more positive encounters. 


8 
The important thing to remember is that when you lose a friend, it doesn’t diminish the 
relationship you once shared. The memories you have of the time spent with them are 
important, and the growth you experienced through the friendship can be held on to 
forever. Just because someone is no longer a regular fixture in your life doesn’t mean 
you have to erase all the good they brought. Hold on to that, and in doing so, you will 
remember them fondly and be a better friend to others in future. 


9 
I believe that if you have a handful of solid people whom you can call real friends, then 
you are extremely blessed. As we get older, it becomes apparent that it does not matter 
how many contacts you have on your phone, or how many acquaintances show up at an 
event you organise. What counts are those friends who stick around afterwards to help 
you clean up, and who will be lovingly honest with you when the occasion calls for it. 


10 
As for the friend whom I thought had 'divorced' me a couple years ago, we have started 
talking again and are now tighter friends than ever. It just goes to show that we have no 
control over the future, but by being open and honest, we can cultivate friendships that 
are worth going the extra mile for. 


 












What is a contactless payment card? 
 
1 
Contactless payment cards are debit, credit, charge or pre-paid cards which can be used 
to make quick, easy and secure payments for everyday purchases under £20. There's no 
need for a PIN or a signature, just touch your card on a contactless card reader. 
If you've got a contactless payment card but haven't used it yet, you might need to 
make a chip and PIN payment elsewhere before using it for contactless payments 
(including for travel).  


 
 
Is my card contactless? 
 
2 
If your bank card's been issued in the UK and displays the contactless payment symbol 
(as shown), you can already use it to travel on London bus services. Later this year, 
contactless payment cards will be accepted on Tube, tram, DLR, London Overground and 
most National Rail services in London, too. 


 
3 
Not all contactless payment cards display the contactless symbol. Some cards might 
display one of the logos of the scheme providers which offer contactless payments. 
 
4 
If you're still not sure if your card is contactless, check with your card issuer. To get 
more information about contactless payment cards, go to the UK Cards Association 
website. 
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